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Background 

 EQ: primary collection mode in a multi-mode approach 
 

 (Re)design existing questionnaires as EQs 
 

 Various data collection partners 
 

 ‘Optimal EQ’ ↔ comparable data ↔ production 

environment 
 

 Policies, guidelines, pretesting 
 

 

 

 

 

 

 



Current practices 

Design 

 Critical review of existing questionnaire 

 Consultation with subject matter & EQ designers 

 Specify & render EQ 

 

Pretest with respondents 

 Cognitive/usability testing 

 Interview protocol 

 Direct observation, think aloud, retrospective probing 
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Example: Question construction 
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Opportunities for improvement 
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Example: Functionality & portability 
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Component list 
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Example: Functionality and usability 
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Example: Functionality and usability 



Future 

 Continue to test & evaluate design decisions 
 

 Better understand how our respondents interact 

with our EQ applications  
 

 Incorporate more formative testing into 

development process 
 

 

10 



11 

Thank you 

 For more information,         Pour plus d’information, 

 please contact:   veuillez contacter : 

 

 

Dave Lawrence 

dave.lawrence@statcan.gc.ca 

 

mailto:dave.lawrence@statcan.gc.ca

